
National Sexual Assault Online Hotline -- Video Request for Proposals 
Send resume, links to portfolio work, detailed budget and proposed workplan to 
megb@rainn.org.  
 
About RAINN 
RAINN (Rape, Abuse & Incest National Network) is the nation's largest anti-sexual violence 
organization and was named one of "America's 100 Best Charities" by Worth magazine. RAINN 
created and operates the National Sexual Assault Hotline (800.656.HOPE and online.rainn.org) 
in partnership with more than 1,100 local rape crisis centers across the country and operates 
the DoD Safe Helpline through a contract with the Department of Defense. RAINN also carries 
out programs to prevent sexual violence, help victims and ensure that rapists are brought to 
justice. 
 
About RAINN’s New Spanish Language Services  
In spring 2015, RAINN expanded its Online Hotline services to provide support for Spanish-
speaking individuals. The Online Hotline provides live, one-on-one support and information in 
Spanish via an online chat. The service is confidential, anonymous, secure, and available 24/7 
— providing help anytime, anywhere. English-language services have been available since 
2006. 
 
Scope of Work  
RAINN seeks to produce 3 videos, at two minutes each, about RAINN’s hotline services:  

1. Testimonial PSA (English services): Video that will feature testimonials from survivors 
of sexual violence discussing their road to recovery and the importance of getting help. 

2. Behind-the-scenes (English services): Video about the National Sexual Assault 
Hotline to give survivors and their loved ones an “insider look” into the service and 
demystify the process of getting help. 

3. Behind-the-scenes (Spanish services): Culturally-appropriate video about RAINN’s 
Spanish-language services to give survivors and their loved ones an “insider look” into 
the service and demystify the process of getting help.  

 
Similar videos have been created for the DoD Safe Helpline, a service operated by RAINN that 
supports survivors of sexual assault in the military community. You can refer to them for 
reference:  
Behind the Scenes at DoD Safe Helpline 
Faces of Safe Helpline  
 
Audience 
Videos must be gender neutral and appeal to sexual assault survivors and their loved ones. The 
Spanish video will be specifically aimed at reaching bilingual digital natives under the age of 30.  
 
Qualifications 
Candidates who speak Spanish and/or are familiar with cultural sensitivity needs of the Spanish-
speaking community are a plus.  



 
Terms & Conditions 
RAINN will own all intellectual property rights to the footage and completed product and requires 
a copy of the raw video files in addition to the completed project. Files may be transferred via 
the vendor’s FTP site or loaded to an external hard drive provided by RAINN. 
 
Production Elements Provided by Vendor 
Video equipment including cameras, light kit, and microphone 
Setup and filming 
Editing of content into 3 short videos (approximately 2 minutes each) 
Manipulation and overlay of graphics and narration  
Three rounds of editing for each video  
Creative consultation throughout project 
Recommendations for background music 
 
Production Elements Provided by RAINN 
The vendor will have access to filming the hotline staff in RAINN’s office in downtown 
Washington, D.C., and coordinating details of the project with RAINN’s Communications Team. 
RAINN will handle casting and provide the scripts for all videos.  
 
Proposed Timeline 
We anticipate that footage needed for these three videos will take three days to shoot, but we 
welcome feedback about this proposed timeline.  

3/31 – 4/6 Release RFP; call for interested vendors. 

4/7 - 4/19 Select vendor. 

4/20 - 5/3 Pre-production: Initial meeting and space walk-through.  

5/4 - 5/8 Production: Filming at RAINN’s office. 

5/9 - 6/5 Post-production: 3 rounds of edits; review products with RAINN 
Communications Team. 

6/8 Videos posted on rainn.org and YouTube channel. 

 
 
 
 
 
 
 


